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INTRODUCTION

Developed in 1999, VIA was the first veterinary practice management
software with DICOM and MWL integration. Our software has evolved to meet
the demands of modern veterinary clinics. VIA integrates with most veterinary
modalities, so you can customize your lab equipment without being tied down
by your PMS. With easy inventory management, cloud storage and the ability
to produce SOAP Notes and EMRs in just a few clicks, VIA will help you save
time and overcome the challenges of running a successful veterinary practice.
Let’s take a look at five features that are helping VIA’s clients offer superior

veterinary services, attract new clients, and increase their revenue.
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1. INTEGRATES WITH MOST
VETERINARY MODALITIES

In the past, PMS developers designed their software so it could only be
used with certain lab equipment. The reason? This approach forced
veterinarians to purchase modalities from companies that had partnered
with the PMS developer. At VIA, we believe that

veterinarians should have options when purchasing lab equipment,
which is why we designed our software to integrate with most lab
modalities. This allows our clients to provide better patient care, and it
saves them money because they can update their lab

equipment without purchasing a new PMS or choosing from limited,

price-inflated options.
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2. INVENTORY AND INVOICE
MANAGEMENT AND REPORTING

Most practice management software was designed to improve patient
care by allowing veterinarians to save, modify, and retrieve medical
records digitally. However, VIA’s PMS is far more than a medical records
database; our software ties medical notes to invoicing and invoicing to
inventory. This not only simplifies the accounting process, but it also
ensures that your clinic never runs out of essential inventory. What’s
more, you can produce sales and banking reports in just a few clicks.
You can use these reports to identify ways to reduce your overhead,

increase your revenue, and amplify your profits.
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3. EASILY PRODUCE SOAP NOTES AND
ELECTRONIC MEDICAL RECORDS

Perhaps the greatest benefit of using veterinary PMS is to save time.
Some software is so cumbersome that it’s actually quicker to
handwrite SOAP Notes. With VIA, you can produce SOAP Notes in just
a few clicks. After you create a template, you can populate it with
your Electronic Medical Records in a matter of seconds. The result? A
highly detailed, customized medical note, and a lot of extra time you

would have wasted with an inferior PMS.
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4. CUSTOMIZABLE SOAP NOTES
AND REFERRAL LETTERS

Far too many PMS developers attempt to create a one-size-fits-all
software. As a result, veterinarians cannot customize the interface

and workflow to complement and improve their clinical processes. The
programmers at VIA took a different approach by giving veterinarians

a suite of customization options. You can modify your SOAP records to
incorporate the terminology that you prefer. After you’ve collected your
notes, VIA makes it easy to generate medical history or referral letters.
Our software has several types of referral letters, and all you need to

do is select the document and print.
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5. AN ESTABLISHED REPUTATION FOR
HIGH QUALITY AND RELIABILITY

As a veterinarian, you have plenty of options when choosing practice
management software. It is important that you purchase your PMS from
a developer who has a reputation for high quality and reliability. Far too
many programs are riddled with bugs, and developers often
misrepresent the capabilities of their PMS. If your vendor does not offer
reliable customer service, then you might have to hire a programmer or
scrap the entire PMS if you run into a problem. The best way to avoid
this is to buy your PMS from an established company such as VIA. Our
Technical Support team is available 24/7 to help you resolve issues

related to software, hardware, or your entire network.
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ABOUT VIA’S VETERINARY PRACTICE
MANAGEMENT SOFTWARE

VIA’s practice management software was designed to help clinics go
paperless, improve patient care, and save time - all of which
translate into reduced expenses and higher profits. In addition to
helping you produce SOAP Notes and Electronic Medical Records, our
software comes with advanced features including inventory

management, payment processing, time clock, flowsheets and more.
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