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In 1999, VIA revolutionized the veterinary industry by developing the 

first practice management software with MWL and DICOM integration. 

Since then, VIA has evolved to help DVMs overcome the challenges of 

running a successful veterinary clinic in the Digital Age. Unlike 

outdated PMS, VIA can integrate with most veterinary modalities, so 

you can purchase new lab equipment without worrying about PMS 

compatibility. VIA also will save you time by producing SOAP Notes and 

EMRs in just a few clicks. Let’s take a look at five ways VIA is superior 

to your current PMS.

INTRODUCTION
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Most practice management software can only integrate with a few types 

of veterinary modalities. As such, veterinarians can only purchase 

PMS-compatible lab equipment from manufacturers who had partnered 

with the PMS developer. This allows vendors to charge inflated prices 

because they know DVMs have limited options. The programmers at VIA 

took a different approach by designing the PMS to integrate with most 

veterinary modalities including products from Antech, Abaxis, Idexx, 

Heska and Scil. This not only saves our clients money, but it also improves 

patient care because DVMs have more options when purchasing 

lab equipment.

1. INTEGRATES WITH MOST 
    VETERINARY MODALITIES
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Veterinarians without practice management software waste thousands 

of hours every year by handwriting SOAP Notes, compiling medical 

records, tracking inventory, and retrieving patient files. Outdated PMS 

are often so cumbersome that handwriting SOAP Notes is actually 

faster. With VIA, you can produce SOAP Notes in a matter of seconds. 

Also, you can populate your Electronic Medical Records template in just 

a few clicks. DVMs can use the spare time to amplify their revenue by 

treating more patients.

2. SAVES TIME
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3. COMES OUT-OF-THE-BOX WITH 
    ACCOUNTING AND INVENTORY 
    MANAGEMENT SYSTEMS

Creating invoices and tracking inventory are time-consuming tasks 

that many vets perform daily. A small invoicing mistake could cost your 

practice thousands of dollars, and a minor inventory oversight could 

leave your practice without the tools, medications, and other essential 

items for patient care. VIA prevents these issues by automatically ty-

ing your medical notes to invoicing and invoicing to inventory. This not 

only saves you time and money, but it also simplifies the accounting 

process. In a matter of seconds, you can produce detailed banking and 

sales reports, which you can analyze to find ways to reduce your over-

head, increase your revenue, and boost your profits. 
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4. 24/7 TECHNICAL SUPPORT

What if your PMS is not letting you retrieve patient files? What if you 

have issues with payment processing or integrating your PMS with new 

equipment? At VIA, our Technical Support team is available 24/7 to help 

you resolve these problems. VIA has been the leading practice 

management software for more than 15 years, and in that time, we 

have developed a reputation for high quality and reliability. 
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5. CUSTOMIZABLE FEATURES

Each veterinarian takes a unique approach to patient care and medical 

records management. As such, there is no such thing as one-size-fits-all 

practice management software. More DVMs are turning to VIA for its suite 

of customizable features. You can personalize your SOAP records to 

incorporate the terminology that you prefer. After you’ve collected your 

notes, VIA makes it easy to generate medical history or referral letters. 

Our software comes out-of-the-box with several types of referral letters, 

and all you need to do is select the document and print. 
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While there are a few reasons why a cloud system may be right for 

your clinic, there are a lot of reasons you may not be thinking about, 

which might make it wrong for your hospital. A smart network coupled 

with a highly functional, integrated software such as VIA provides you 

with all of the accessibility you’d like from virtually anywhere in the 

world, yet without the worries of security, slow access speed, or 

long-term costs. 

VIA was designed to help veterinarians save time, improve patient 

care, and go paperless – all of which translate into higher profits. In 

addition to helping you produce SOAP Notes and Electronic Medical 

Records, VIA comes with advanced features including payment 

processing, inventory management, flowsheets, time clock and more. 

LEARN MORE ABOUT VIA’S PRACTICE 
MANAGEMENT SOFTWARE
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